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DIRECTOR'S
STATEMENT
It is an honor writing my first annual report letter as Board Chair for the Foundation for Senior Wellbeing. While I
have only served in this role for a few months, I am excited for what lies ahead.
Looking back on last year, I view 2020 as a year of challenge as well as opportunity for the Foundation. Our first
challenge was trying to fill the amazing shoes of Rebecca Steiner, our Information Resource Center Program
Manager Rebecca Steiner. Rebecca decided to retire from her position so that she could join the Board of
Directors. While we were sad to see her leave her role, we were excited that Rebecca would be a part of the Board.
We were also incredibly fortunate to meet Becky Noel who accepted the position of Program Coordinator and has
since done an outstanding job.
Our next – and greatest – challenge was the COVID-19 pandemic. Our clientele was greatly affected as the
pandemic unfolded, and we quickly realized that we needed to adapt our services to continue meeting their needs.
Right away the Information Resource Center went virtual. Becky operated out of her home and continued to
provide resources for our clients. Also going virtual was the Coffee Connection, a program we had started early in
2020 as an in-person opportunity for seniors to make new acquaintances and learn from guest speakers. Coffee
Connection went on Zoom and found a new and broad audience, reaching some people as far away as the east
coast. We continually hear from attendees how much they look forward to Coffee Connection each week.
The pandemic also forced us to cancel one of our fundraising events (Tribute to Traditions) and completely rethink
the other (Festival of Trees). This too went virtual, and through some incredible planning and creativity raised
even more money than the event in 2019.
None of these challenges could have been turned into opportunities without the leadership of our Executive
Director Sarah Benson. Her hard work and dedication to our mission kept us moving forward and thriving, from
applying for countless grants to creating new fundraising paths. We would not be where we are today without her.
2020 saw the retirement from the Board of Fritzi Gros-Daillon and the addition of Rebecca as well as Chris Orlando.
Alison Driessen stepped down from her role as chair of the board, but we are grateful to still have her leadership
as a continuing board member. While we are very sad to see Fritzi leave the Board, we are thrilled that she will
continue to volunteer her time to serve the senior population in North County.
I am excited about what lies ahead for 2021 and beyond. While we still face challenges, the Foundation is wellpositioned to meet them head-on and to create even more tremendous opportunities to serve our clientele. Thank
you for your involvement and support.

BRYAN DEVORE
chair of the board of directors
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FINANCIAL OVERVIEW
Although 2020 was a year of unpredictability, the
Foundation was fortunate to rely on proceeds
from our investments to stay the course. Our
spring 2020 fundraising event was canceled due to
the pandemic stay-at-home orders. However, the
Foundation successfully raised funds through
grants, COVID stimulus funding, and round one of
the Payroll Protection Program. These programs
helped the Foundation's services and programs
continue during the pandemic.
Additionally, core supporters were generous
during two fundraising campaigns that we
conducted virtually:
In July 2020, GIVE65 raised more than $5,000
and resulted in matching funds from Home
Instead Senior Care Foundation.
In November 2020, a virtual Festival of Trees
helped raise nearly $19,000 for the
Foundation.

Thank you to Dolores Fry for her
legacy gift. Dolores, you will always
be remembered for your support and
dedication to the Foundation.
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FINANCIAL
SUMMARY
2020 INCOME

2020 INCOME

Investment Fund
Grants
PPP Loan
Individual contributions
Bingo Program
Misc. Sponsorship
Festival of Trees Event

$50,000.00
$17,546.46
$13,300.00
$12,318.04
$659.00
$1,004.05
$18,764.52

TOTAL

$113,592.07

2020 EXPENSES

2020 EXPENSES

Personnel Expenses
$(28,747.51)
Professional Services
$(2,634.75)
Crisis Fund Contribution $(2,500.00)
General Expenses
$(10,325.93)
IRC Program Expenses
$(48,599.87)
Bingo Supplies
$(414.51)
Festival of Trees Expenses $(7,875.09)
Senior Emergency Go Bags $(1,096.73)
TOTAL

$(102,194.39)

Annual Report - 2020
Page 4

EXECUTIVE
UPDATE
In a year filled with unimaginable tragedy, especially for the elderly, there were many
bright spots for The Foundation for Senior Wellbeing. We closed our doors to in-person
services on March 13, and like the rest of the world, thought the closure would be
temporary. When our program manager, Rebecca, took client cases from home for the
last two weeks of her employment with the Foundation, I was still planning her
retirement party (that party will happen, one day)! Gratefully, she was able to train
Becky Noel remotely for the Information Resource Center coordinator role.

Becky has brought the same compassionate approach to the job and continues to serve
senior clients from home. While the number of individual clients decreased (2019 vs.
2020), the total hours we assisted clients continued to grow. Early in the pandemic, we
assisted past clients and enlisted the help of dedicated volunteers who called them
from home to check on their wellbeing.

A proud achievement was the "pivot program" called Coffee Connection, where I love
connecting with seniors each Friday at 10 am on Zoom. Occurring for over a year now,
these weekly connections are uplifting, educational, and have become a lifeline for the
regulars who join us frequently by Zoom.

The pandemic shed new light on the need to fund social services that support our aging
population and to highlight the need for programs to prevent isolation. The Foundation
was grateful to receive funding from new sources, such as The San Diego Foundation
and the Encinitas Community Foundation.

More than 100 individual contributors donated their time, money, or in-kind services to
support us during Festival of Trees on November 21, 2020. (Watch the recorded event on
YouTube!) Many of these supporters were first-time contributors, as either direct donors
or online silent auction bidders. Thank you to so many who worked hard behind the
scenes in 2020 to ensure we continued to improve the quality of life for seniors in North
County.

SARAH BENSON
Executive Director
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ABOUT OUR CLIENTS
Meet Bill This 73-year-old reached out advising he was
experiencing loneliness after the death of his wife and
wanted to find out if there were social activities in the
area he might attend. He was given information on the
local senior centers’ activities in his city of residence as
well as the new Coffee Connections program
at the Information Resource Center. Bill was
looking forward to making new friends.
Meet Jacque She called looking for tax help for herself
and others. Due to COVID, there are very few tax
assistance resources. After much research, she was
referred to two partners that could help remotely during
the pandemic. Both organizations were able to assist
Jacque, as well others, and during the
follow-up, she expressed her appreciation.

Meet Maria This client was looking for help with her
husband who was refusing to go to his physical therapy
appointments. After talking to the IRC volunteer Maria
learned there were mobile PT services that could come to
her home and work with her husband. She was excited to
find out that she wouldn’t have to wrestle her
husband out the door but could safely get the
help he needed right at home.
Meet Jim This senior was living with a friend in Valley
Center after having had two heart attacks and was in need
of food. For many years he was a volunteer for hospice, so
he knew there were resources available he just had to ask
(that was the hard part). Resources were provided for food
programs. During the follow-up, Jim was thankful
for the resources and for checking on him.
He now has a full fridge.

THANK YOU VOLUNTEERS!
Ken Krieger,
IRC Volunteer
2016-2020

Allison
Driessen,
Board Chair
2018-2020

Nadine Kaina,
IRC Volunteer
2016-2020

Fritzi
Gros-Daillon,
Board
Member

A special thank you goes to
Rebecca Steiner who retired from
her role as IRC Program Manager
in March 2020 and joined the
board of directors.
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OUR GENEROUS SUPPORTERS
United
Methodist
Church of
Vista

store #3494

Adrian Atilano

Deborah Morton

Junne Esguerra

Peg Basom*

Alesia Clark

Dennis Kluesener

Justin Brandt

Peggy Tomasello

Alison Driessen*

Diane OKelley

Kathleen Stednitz

Rachel Currington*

Amy Duffner

Diane Rogers

Kelly Allan

Rajeev Prasad

Angela Lothmann

Diane Yerkes

Kelly Bowe

Rebecca Steiner*

Anita Driessen

Dolores Fry*

Kelly Gaglione

Robbi Hogan

Anne and Bill Huyett

Donna Goyer

Ken Krieger*

Robyn Smith

Annette Gause

Eileen Lohner-Turk*

Kiana Fukuda

Rosemarie Driessen

Annette Higby

Emily Stitt

Kirk Effinger*

Rosemarie Woldin*

Audrey Kelly*

Evelyn Madison

L. Engel

Sandi Star

Barbara Erdos

Evie Currington*

Laura Walls

Scott Gardner

Barbara Ross

Fritzi Gros-Daillon*

Lena Sherman

Sharon Ayo

Beatrice Perry

Genevieve Wunder

Leona Nieminski

Sharon Jenkins

Becky Noel*

Hali Smalley

Leslie Mann

Stacey LoMedico

Betsy Buckner

Heather Arsenault

Linda Diller

Stevan Turk

Bob and Donna Benson

Helen Mccann

Linda Weseloh

Susan Woods*

Bob and Sarah Benson

Jackie Mariscal

Lindsay Van Voorhis

Suzette Steed

Bryan Devore*

Jacqueline Piro Huyck

Lisa Kaufman

Tamra Atwood

Carl and Lee Kolker

James and Catherine Hoffman

Lisa Lipsey

Teri Haskins

Carmen Sanchez

Jan Kolodny

Lisa Myatt

Teri Nitta

Carol Crisci*

Jane MacKenzie

Lori Ackroyd

Thomas Cowan

Carole Centanni

Jennifer Cole

Lori Pauls

Timothy Jobe

Carole Downing

Jennifer Leo

Lynn Murphy

Vanessa Lehnerz

Carole Hallam*

Jim & Alison Frost

Lynne Jett

Verna Krahn

Carolee Funk

Jim Ritter

Margery Pierce

Veronica Ramos

Catherine Anzuoni

Jo Ryder

Margi Arguello

Vickie Brady

Catherine Manis

Joan Neumann

Marlene Marggraf

Victoria DePrez

Cathy and Mike Ellis*

Joann Bush

Mary Newton

Wally Marquez

Cheryl Peiler

Joann Hayden*

Mary Pinto-Badiner

Yvette Briant

Chris Orlando*

Jodie Swanson

Michael McDuffie

Yvon Dacayana

Christine Montan

John Ryder

Monica Demler*

Zucette Lumabas

Christy Smith

Joseph Ayoob

Monica Ripley*

Dave Beddoes

Judith Schnack

Patricia Ryder

Julie Kelly

Paul Devore

David Walls
Debbie L Klingensmith

*Foundation volunteer
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PO Box 1896
San Marcos CA 92079
www.fswb.org

Our 2020 Annual Report is inside. Open to learn more about our recent achievements!

The team at the Information Resource Center links
seniors, caregivers and their families to resources and
services to improve seniors’ quality of life. Call today for
free support.
CALL toll free: 844-654-INFO (4636)
North County line: 760-891-8176
Contact by email:
FSWinforesourcecenter@gmail.com

Office hours:
Monday through Friday
9 am – 1 pm
Office location: 131 Richmar Ave., San Marcos CA 92069
(physical location currently closed due to coronavirus public health order)

